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APS Rate Increase 
Utilities Div - Mailbox i a, t... J -- , 

Good Afternoon: 

I n  t h i s  h o r r i b l e  economy, we c a n ' t  b e l i e v e  APS has f o r  a r a t e  increase. 

Having wai ted t h e  " requi red"  17 months w i thout  a r a t e  increase Ar izona P u b l i c  Serv ice Co. i s  
now ask ing you t o  approve an average $8.36/month o r  $100.32/year r a t e  increase, f o r  t h e  
"average" household. They a r e  a l s o  ask ing you t o  approve recovery o f  "some" o f  i t s  costs  o f  
p r o v i d i n g  energy - e f f i c i e n c y  programs a long w i t h  ask ing approval  t o  purchase two c o a l - f i r e d  
u n i t s  a t  t h e  Four Corners Power P lan t  i n  New Mexico f o r  $294 m i l l i o n  and then, i f  approved 
they  would pass t h a t  cost  on t o  customers. I n  these times, a r e  they  ou t  of t h e i r  minds? 

According t o  APS Pres ident  and CEO Don Robinson, APS has "cu t  about $37 m i l l i o n  f rom i t s  
annual opera t ing  costs  t o  ease t h e  burden on customers." Lets  a l l  t a k e  a moment and applaud 
APS. 

For those o f  us who are  Ar izona sen io r  c i t i z e n s ,  r e t i r e d  and l i v i n g  on a d i m i n i s h i n g  f i x e d  
income, t h e i r  r a t i o n a l  f o r  a r a t e  increase i s  obtuse t o  say t h e  l e a s t .  Balancing t h e  bottom 
l i n e  and i n s u r i n g  t h a t  APS remain a "heal thy"  u t i l i t y  i s  unappealing t o  t h e  average person. 
APS l i k e  most o f  t h e  business community MUST immediately l o o k  w i t h i n  t o  t r i m  s t a f f ,  
f a c i l i t i e s ,  equipment purchasing and o t h e r  cost  reduc t ion  mechanisms. Our s o c i e t y  can no 
longer  support r a t e  increases. L i k e  a l l  o f  us, APS must immediately be on a budget. Execut ive 
compensation should be r o l l e d  back t o  a r e a l i s t i c  l e v e l .  Execut ive s t a f f  may have t o  be 
reduced t o  a reasonable opera t ing  l e v e l .  Excessive perks must immediately be reviewed. Things 
such as t r i p s ,  expensive accounts, g i f t s , v e h i c l e s  etc., must be t h i n g s  o f  t h e  past.  No longer  
can John Q p u b l i c  be expected t o  supplement t h e  des i res  o f  corporate dreamers. 

R e a l i t y  has smacked us a l l  i n  t h e  head. APS must come down t o  e a r t h  and face  t h e  f a c t s .  The 
w e l l  has run  d r y  and t h e r e  i s  no p lace t o  g e t  more g o l d  from. Each and every program, 
a c q u i s i t i o n ,  p l a n  and dream must be c u r t a i l e d .  The way we a r e  fo rced t o  l i v e  must be t h e  way 
APS must l i v e .  I f  each o f  us was t o  walk i n t o  a supermarket t o  buy a g a l l o n  o f  m i l k  and we 
d i d  no t  have t h e  money t o  pay f o r  it, we could no t  ask t h e  cashier  t o  have t h e  person behind 
us pay f o r  it. 

Unfor tunate ly ,  t h e  V a l l e y  has been h i t ,  l i k e  t h e  r e s t  o f  t h i s  magni f icent  country, by a 
slowdown i n  growth and development. With neighborhoods f i l l e d  w i t h  f o r e c l o s u r e  and f o r  s a l e  
signs, t h i s  i s  no t  t h e  t ime f o r  a u t i l i t y  t o  reek more havoc on a l ready strapped f a m i l i e s  and 
t h e  e l d e r l y .  I t ' s  t i m e  f o r  t h i s  g i a n t  corporate u t i l i t y  t o  be brought down a peg o r  two. 
Force them t o  t i g h t e n  t h e i r  b e l t .  Make them l i v e  w i t h i n  t h e r e  means. Demand they  reduce o r  
e l i m i n a t e  a l l  a d v e r t i s i n g  and use a l l  excessive expendi tures t o  meet day t o  day operat ions.  

Change i s  good f o r  a l l  of us. The consumer should no t  be t h e  o n l y  one t o  l e a r n  how t o  adapt 
i n  t h i s  f i e r c e  economic t ime. Turn APS down on ALL f r o n t s .  Do no t  g i v e  them a c a r r o t  and 
a l l o w  them t o  come back and seek more handouts. They l i k e  t h e  r e s t  o f  us who l i v e  i n  t h e  d r y  
desert .  The w e l l  and money t r e e  are  d r y  and empty. 
$8.36 a month. Send APS away empty handed. 

Your thoughts on t h i s  matter, i n  an emai l  r e p l y  would be appreciated. 

There i s  j u s t  no p lace t o  ge t  an e x t r a  

Arizona Corporation Commission 
DOCKETED 

A n i t a  iS P h i l i p  S e l t z e r  
Scottsdale,  Ar izona 
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